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Introduction 
Q-NOVA is an innovative wireless take-a-ticket-system for small outlets and offices. 
The contemporary design of the ticket printer attracts the visitor’s attention.  
The ticket is exposed and illuminated by a lamp. Target markets include retail, 
smaller retail bank branches, retail pharmacy, post offices, travel agencies, foreign 
exchange, universities, exhibitions, opticians, jewellery shops, etc. 
 

Features 

• Advertising on tickets.  
• Easy editing of ticket texts. 
• A contemporary design that works. 
• Single customer category. 
• Easy installation – wireless. 
• Durable plastic case made in PC – ABS. 
• Various stands for wall, desk and floor mounting. 
 
Optional: 
• Statistics. 
• Multiple wireless terminals. 
• Multiple displays (both 911 and 917). 
• Voice. 
• Weights for floor pedestal. 

 

 

With Q-NOVA Ticket Printer you can: 

• Promote chosen products by printing advertising on the tickets. 
• Organise queues. 
• Move the ticket printer easily if necessary. 
• Measure service efficiency in-store. 

 



Q -NOVA 

 

Technical Data (printer) 
Width 138 mm 

Depth 280 mm 

Height 165 mm 

Weight 1.2 kg 

Power Supply 100-240 VAC,  
50-60 Hz 

Power Consumption, standby 10 W 

Power Consumption, printing 50 W 

Frequency                                          433.92 MHz 

ISM Band  

Range 30 – 50 m 

Operating Temperature                     10 – 32°C 

Storage Temperature –10 – 40°C 

Operating Humidity 15 – 85% relative 

Storage Humidity 10 – 90% relative 

 
 
CE Approved towards EMC 89/336/EEC 
(SSEN61000-6-3:2001/SSEN61000-6-1:2001) 
 
Radio ETSI330-220/ETSI300-683 
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Q-MATIC SWEDEN AB 
Neongatan 8, SE-431 53 Mölndal, Sweden 
Phone +46 31 87 92 50 
Fax +46 31 87 92 54 
Info@q-matic.se 
www.q-matic.com 
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