KT2595

Introduction

The KT2595 is a sophisticated workstation terminal that allows the users to
manage customer flows more efficiently. With the KT2595 customers can easily
be called and transferred between workstations. Priorities can be set and the
display of the KT2595 gives useful system information.

Features

o Reprogrammable keys.

e Customisable display.

o Five priority keys — change service modes as needed.
e Usable with Q-WIN and Q-MASTER systems.

e Track staff performance with unique login Ids.

e External connectivity (KT2595 with serial connector) — can be connected
to barcode scanners and other devices.

With the KT2595 you can:

e Call customers.

e Transfer customers.

e Change priorities.

e Send alarms to supervisor.

e Assign matter codes to transactions.

e See system information such as waiting times and number in queue.
e Call a customer with a specific ticket number.




KT2595

Article Number

KT2595 with serial connector 10320104
KT2595 10320105

Connection

Q-MATIC System Cable (Modular connector)
6-pins MOLEX (KT2595 with serial connector)

Technical Data

Width 76 mm
Height 30 mm
Depth 110 mm
Weight 160 g
Power Supply 24\
Power Consumption 30 mA

Operating Temperature 10-32°C

Storage Temperature -10-40°C

Operating Humidity 15-90% Rel. humidity

Storage Humidity 10-10% Rel. humidity
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Neongatan 8, SE-431 53 MéIndal, Sweden
Phone +46 31 756 46 00

Fax +46 31 756 46 99

Info@g-matic.se
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